
W l !Welcome!
The webinar will begin atThe webinar will begin at 
2:00 Eastern/11:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Select Leave Audio Broadcast or 
click X to close box(es). Then rejoin.



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type problem in the 
dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 Cli k R t d th ti i t li tStep 1: Click on Request under the participants list.
Step 2: Call the toll-free number provided. 
Step 3: Enter “#” following Access Code and Attendee ID.



Customize your experience

Panels can be minimized or expanded

Hover over edge of 
panels to drag and resize



Closed Captioning is available

• Open Media Viewer from 
P l tiPanel options.

• Adjust font.

• Select Show/Hide Header.



Remember to post to Q&A panel        
if you need technical assistance.if you need technical assistance.

Oth T h i l bl ?Other Technical problems?
Contact WebEx support pp
Event Number: 719 419 110
Ph 1 866 229 3239Phone: 1-866-229-3239



Today’s webinar is hosted by:

Patrick Hogan Jennifer PetersonPatrick Hogan

Product Manager, 
American Library 
Association

Jennifer Peterson

Community Manager, 
WebJunction

Association

Photo by Cindi Trainor



Special Offer from ALA Editions

ENJOY 10%ENJOY 10% 
OFF 

Any ALA Editions Books!

ALA MembersALA Members, 
that’s 20% off for you!

C d EDPC10Coupon code: EDPC10
Valid through: 

12/31/10

866.746.7252  •  alastore.ala.org



Today’s Panelists

Helene Blowers

Chrystie Hill
Director of 

Helene Blowers
Director of Digital 
Strategy, Columbus 
Metropolitan Library, 
author  trainer  speakerDirector of 

Community Services,
WebJunction,
librarian, writer, 
community builder.

Photo by Scott Weaver

author, trainer, speaker.

community builder.

lifestringphotography.com

Nancy Dowd
Director of Director of 
Marketing, New 
Jersey State Library, 
author, speaker.







• who is doing it ?

• how are they doing it ? 

• what have they learned ? 



Book stores.

Pubs.

DocumentsDocuments.

B li  AllBowling Alleys.





Wh  i  th  lib ?Where is the library?



Uh hUh-oh.















Is your library relevant?Is your library relevant?
How do you know ?How do you know ?



Building Community: Distribution to 
Engagement

Photo: Jean Poole http://www.flickr.com/photos/jeanpoole/3927755183/sizes/l/

Twitter@ nancydowd



OneOne.

Strengthening Communities





“I've been basking in an afterglow that has 
lasted an entire two weeks. What could give 
such a long lasting warm feeling you ask. 
Rock the Stacks. Rock the Stacks was a two 
day musical extravaganza featuring 17 bands, 
some still together, some reunited just for this 
event after acrimonious break-ups. Thanks to 

Our target audience is the young and young at heart who want a place 
where they can see what is vital about this community. 

an anti-trust class action suit, our Library 
received money to be used for "musical" 
purposes. Rather than spend all of it on new 
CDs and such, we set aside some to fulfill a 
different mission. I'm a strong believer that a 
public library should be more than a location 
where citizens get to experience the work of 
people from long ago or far away, important as 

y y

We weren't wrong. 
For days Twitter, and Facebook, and Flickr and YouTube were alivethat purpose is. This is after all the 

"KANKAKEE" Public Library. Shouldn't 
some of the content here be by the people of 
Kankakee themselves? Of course, some old 
grumps complained about Rock the Stacks 
when they saw the posters. To them Libraries 
are places where ideas go to die. Our target 
audience is the young and young at heart who 

l h h h i i l

For days Twitter, and Facebook, and Flickr and YouTube were alive 

with content about how exciting and forward 
thinking Kankakee is, not just the Library, but 
the entire City of Kankakeewant a place where they can see what is vital 

about this community. We weren't wrong. For 
days Twitter, and Facebook, and Flickr and 
YouTube were alive with content about how 
exciting and forward thinking Kankakee is, not 
just the Library, but the entire City of 
Kankakee. When's the last time you heard a 20 
year-old in your area say, "My town is 

"? Th i f l h l

the entire City of Kankakee.

When's the last time you heard a 20 year-old in your area say,

"My town is awesome"? awesome"? That is an afterglow that can last 
generations.”

Steve Bertrand, Acting Director
Kankakee Public Library 

http://lions-online-
h idh id bl /

y tow s aweso e ?
That is an afterglow that can last generations.”

shesaidhesaid.blogspot.com/













Two.

Empowering Personal Success



Teens + College + Kids



Photoshop Elements 8 Ad ancedPhotoshop Elements 8 Ad anced

Darien Public Library
Photoshop Elements 8: Advanced (4-Part Class) – Tuesdays, November 2, 9, 16, and 23, 6:30-
8:30 p.m.For those with some experience using Photoshop Elements, but unfamiliar with the 
newest version. Instructor: George Zariff, graphic designer and computer graphics instructor, 
gzdesign.net

Photoshop Elements 8: AdvancedPhotoshop Elements 8: Advanced

iP d B t CiPad Boot Camp

PowerPoint 2007PowerPoint 2007





http://www.queenslibrary.org/index.aspx?page_nm=Exit_Project



Three.

Transforming Lives



It’s timeIt s time.
to show her dreams come true.

NJSL Partnering with Community Colleges
800 sessions around NJ 

Your library can help!

Get help finding a job today!Get help finding a job today!Get help finding a job today!
Register for a free workshop at your library.
Get help finding a job today!
Register for a free workshop at your library.

NJWorks!@yourlibrary



Ken Fujiuchi, Emerging Technology Librarian
E.H. Butler Library





“I might have to 
think about 
b ibecoming a 

race car driver 
someday!”someday!

-Blind Driver



NANCY DOWD          ndowd@njstatelib.org THE ‘M’ WORD BLOG: http://themwordblog.blogspot.com/



Web Junction | Building Community: Distribution to EngagementWeb Junction | Building Community: Distribution to Engagement
Helene Blowers  |   LibraryBytes.com    |   November 2010  

http://www.flickr.com/photos/bormang2/4676757080





“I like to listen. I have learned a 
great deal from listening carefullygreat deal from listening carefully. 

Most people never listen.” 
– Ernest Hemingway 

ListenListen
http://www.flickr.com/photos/rvoegtli/4927466850









Leverage
“When you combine ignorance and 

Leverage
y g

leverage, you get some pretty 
interesting results.” 

‐Warren BuffettWarren Buffett



“The strength of Columbus will lie in its 
“ i hb h d f h“neighborhoods of tomorrow…the 
centerpiece of our 21st Century 
city….[the work of the bicentennial] is y
not just about setting out towards our 
future legacy, but about raising 
awareness of who we are already”awareness of who we are already.  

—Blueprint for the Bicentennial
l b 2012www.columbus2012.org











• Levy slidesLevy slides



Let it goLet it go

“Courage is the power to let go 
of the familiar.”

‐ Raymond Lindquist

http://www.flickr.com/photos/truds09/3545818929



http://teens.columbuslibrary.org







“It’s not about building a field of dreams … 

http://www.flickr.com/photos/hisgett/4709467190.



… It’s about cultivating a community garden”
‐ H.Blowers |LibraryBytes.com



Helene Blowers   |   hblowers@columbuslibrary.org   |    LibraryBytes.com   



Special Offer from ALA Editions

ENJOY 10%ENJOY 10% 
OFF 

Any ALA Editions Books!

ALA MembersALA Members, 
that’s 20% off for you!

Coupon code: EDPC10
Valid through: 

12/31/10

866.746.7252  •  alastore.ala.org



Stay Involved
On WebJunction

webjunction org/technology/web toolswebjunction.org/technology/web-tools
Crossroads (monthly newsletter)

webjunction.org/crossroads
Upcoming Events and ArchivesUpcoming Events and Archives

webjunction.org/events/webinars
December 1 & 2 Online Conference

Serving the 21st Century PatronServing the 21st Century Patron


